
Making an electronic payment 
on the New Jersey DEP Online 
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Two types of online payment routes

1. Registered Services – This requires users have a NJDEP Online and 
myNewJersey account
OR
2. Non-registered Services – This does not requires users have a NJDEP 
Online or myNewJersey account

We’re going to cover both in this presentation!
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Registered Users
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Go to your favorite search engine and type in “MY NJ”
(If you use Google you can hit the “I’m Feeling Lucky” button!)
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Log In To my New Jersey…
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Sign in to your account
If you forgot your login ID or password they can send you a link to reset!
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What programs use the online portal?

• Diesel Retrofit Program
• Division of Water Resources 

Management
• Solid and Hazardous Waste
• Division of Water Quality
• Office of Dispute Resolution
• Pesticides Operations
• Site Remediation
• Air Program
• Division of Land Use

• Site Remediation Reform Act 
(SRRA)

• Toxic Catastrophe Prevention Act 
(TCPA)

• Right to Know and Pollution 
Prevention Program

• Underground Storage Tank (UST) 
Program

• Water Supply
• Well Permitting
• Water Monitoring
• And more….
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DEP Apps

DEP Online Services
*Click here
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This launch page provides updates and information on various 
topics associated with the online portal
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• NJDEP Online suggests Microsoft Internet Explorer 11, Mozilla Firefox 
34 or later or Google Chrome 33 or later to operate correctly. It may 
not work with any other web browsers such Apple Safari. Failure to 
upgrade to the correct browser version may cause data to display 
incorrectly and may disable some features. 

• NOTICE: For optimal performance, it is advised to maintain only one 
Internet Explorer, Firefox or Chrome browser window or tab when 
using the NJDEP Online System.

NOTICE: For users of the E2 component of NJDEP Online, only Internet 
Explorer 11 may be used at this time
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Adding your facility to your portal account

My Workspace

11



My Workspace Tab

My Facilities/Program Interests

Add Facilities
*click here 12
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Add your facility Program Interest number

Facility ID

Click Search
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Check to see if you have the correct facility

Verify you have the correct facility & check box Click Add Selected Facility
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We’re back to the main screen of the online portal

Payments Tab

Your selected ID has been added to My facilities
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The search drop down includes; “All Bills” and “NJDEP Online Bills Only”
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Select “All Bills” and click search

Find the bill you are looking to pay and check the “Select” box and hit continue 18



This bill matches with the invoice I received!
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Payment options include a credit card (Visa, MasterCard, Discover or American 
Express) or an eCheck from a valid checking account.
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Credit Card Option

When using this option:
There is a fee of 1.9% of the payment + a $1.00 added.  
In this case 1.9% * 200 = $3.80 + $1.00 = $4.80
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eCheck Payment Option
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eCheck Payment Option

Note: There are no additional fees when paying by eCheck
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Non-registered Users
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Type in njdeponline
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http://www.nj.gov/dep/online/

Pay a paper invoice
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Please enter the invoice number off of your paper bill. The 
invoice number is on the top right of the bill.
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We enter the invoice number…

and hit continue

Fees are referenced here.  1.9% + $1 for credit cards, no fees for eChecks
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From this point the process is identical to 
what we went over for registered users

Payment Options
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Questions
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If you need assistance contact your field office or myself

Tim Davis
NJDEP - Air C&E
Southern Regional Office
Camden, New Jersey 08103
tim.davis@dep.nj.gov
856-614-3601
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Northern Regional Office: (973) 656-4444 
(Bergen, Essex, Hudson, Hunterdon, Morris, Passaic, Somerset, Sussex, Union and Warren 
counties)

Central Regional Office: (609) 292-3187               
(Burlington, Mercer, Middlesex, Monmouth and Ocean counties)

Southern Regional Office: (856) 614-3601                  
(Atlantic, Camden, Cape May, Cumberland, Gloucester, and Salem counties)
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